
Golf Retail Assistant 

Staff Benefits 

• Discount in our Golf Shop
• Discount in The Old Barn

Restaurant 
• Golf Privileges
• Salary Extras Benefits

Platform – Shopping, Cinema, 
Gym Discounts 

• Birthday Meal Voucher
• Staff Events
• Luxury Uniform
• Food whilst on duty
• Paid rest breaks whilst on

duty 

• All positions are on a seasonal
basis and include weekend 
and shift work over 7 days. 

• Full time and part time
positions available. 

• A zero hours contract applies
to all positions. 

Golf Retail Assistant 

Working within the busy Golf Shop area, duties will include: 

• Welcoming and greeting guests with exceptional customer
service 

• Deal with tee time enquiries and reservations
• Assisting customers with retail purchases
• Delivering a high standard of merchandise presentation
• Providing comprehensive course and product information to

guest’s 
• Assisting with the smooth running of golf operations.
• Providing consistent customer interaction
• Online shop operation

The successful applicants should have: 

• Exceptional customer service skills
• Excellent verbal and written communication skills
• High standard of personal presentation
• Be professional and have passion
• Be confident with computerised and manual systems
• A willingness to be flexible to meet the demands of the position
• Experience of working within a customer service or hospitality

environment 

Golf knowledge and previous experience within a golf environment is  
advantageous, however, not essential. 

All applications should be emailed to - dpage@dumbarnielinks.com 

We are looking for passionate individuals to join our award winning team 

Upper Largo | Fife| KY8 6JQ |  01334 845 945 
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